
Wholesale Terms and Discount Policy
Assorted titles may be combined.

Maximum discount on software is 40%.

Trade and Library Discounts
	 1 - 7	 Books	 20%
	 8-50	 Books	 40%
	 51+	 Books	 45%

45% discount on full case quantities.

Terms: Net 30 days upon credit approval.

Wholesale Distributors
55% Discount

150 book minimum order.

Terms: Net 90 days upon credit approval.

New Accounts or Accounts without Approved Credit:  Full payment in US dollars is required before orders are shipped.  Payment 
by check or money order may be mailed to the above address or provide Visa, MasterCard, American Express or Discover card account 
number and expiration date. Payments may also be made through PayPal. 
Shipping: Shipping charges will be added to all orders, FOB our warehouse.  Call for freight quote if needed.  Overseas orders are 
insured at customer’s expense and request.
Terms: Above terms are available to accounts with approved credit.  Orders will be held for all delinquent accounts.  A finance charge 
of 11/2% per month (18% per year) will be applied to all past-due accounts.  Accounts with three delinquent payments may lose credit 
privileges and be required to pre-pay all future orders.
Damages Due to Carrier: If you receive a shipment that contains damaged materials due to the cartons being mishandled, dropped, 
broken, etc., you must save the carton and file a claim with the carrier.  Starcrafts LLC  is not responsible for damages incurred by 
trucking or delivery services.
Damages Due to Packing: If any items are received damaged due to insufficient packaging materials, you may return the damaged 
items to us for credit.  You must contact us within 48 hours of receiving the shipment and obtain a Return Merchandise Authorization. 
Starcrafts LLC does not accept claims for damages after the 48 hour period. (See Returns below.)
Problems with Shortages or Mis-ships: You must notify us within 30 days of ship date of any discrepancies (incorrect orders or 
amounts).  Notification must be made in writing by email to AstroWholesale@astrocom.com, via fax to (603) 734-4311 or by mail to 
Starcrafts LLC, 334-A Calef Highway, Epping, NH 03042
Returns: ACS Software is not returnable once opened.  Starcrafts LLC does not accept returns of books due to overstock, or returns 
of stock that was not purchased from us directly.  Returns due to incorrect shipments will be accepted with a pre-approved Return 
Merchandise Authorization.  Write or fax our Wholesale Department with your company information, invoice number and date, and 
the reason for return.  After review, we will return it to you with a Return Merchandise Authorization number, which must be included 
with the returned products.  Returns are to be sent to: Starcrafts LLC,334-A Calef Hiighway, Epping, NH 03042. 
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The terms outlined above are the only terms upon which Starcrafts LLC will accept orders, and these terms  
supercede all prior written and oral understandings, assurances and offers.  I have read and agree to the above terms.

	 _ _______________________________ 	 _________________________________
	 Company	 Name/Title

	 _______________________________ 	
	 Date	 Signature

Imprints of  Starcrafts LLC


